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Don’t just take our word for it
At Christie Insurance, we strive to deliver the best possible service to our clients and we believe that gathering honest 
feedback  is a valuable way for us to improve, develop and maintain our standards. In July 2020, we received the following 
testimonial from Pendine Park Care Organisation Ltd.

“We have been asked to provide feedback to you on the service we receive from Christie Insurance specifically since Will 
Pearce became our Relationship and Account Manager. We appreciate this opportunity and are pleased to share our views 
with you.

By way of brief background Pendine is a longstanding client of Christie Insurance and, by and large, we have cherished 
and appreciated the relationship and service with yourselves. Our Account Handler of many years standing left Christie 
Insurance in August 2018 and between that time and Will Pearce becoming our contact we did go through a period where 
we had real concerns in regards to the quality of service and relationship.

Thankfully, through the appointment of Will as our Account Handler the situation soon changed for the better. We are very 
delighted with the relationship we have with him and the level of service he provides us. Nothing is ever too much trouble 
for Will, and he is always prepared to ‘go the extra mile’ to be of help to us. Moreover, he is very approachable and easy to talk 
to. Always comes across as being very professional in what he does. 

Three recent examples come to mind and are worthy of specific mention. At very short notice, we recently had occasion 
to inform Will of certain operational changes within our group structure which would have an impact on our insurance 
arrangements, requiring a number of changes to be done at speed. Recognising the importance of this to us and the tight 
timescale Will very clearly ‘pulled out all the stops’ and he returned quickly to us with solutions that we were completely 
satisfied with. 

The second example was at the start of the Coronavirus outbreak which as you will appreciate was and still is a very 
concerning time for us given the sector in which we operate. This prompted us to contact Will for clarification on several 
aspects of our insurance cover which were a concern to us. Will showed real empathy and understanding and moved 
quickly and effectively to provide us with full responses. 

The third and most recent example which impressed us, was our annual renewal of our insurance policies which are timed 
to coincide. Across the board, Will ensured that renewal quotes were provided in good time and, using his own initiative, 
obtained where appropriate alternative quotations for our consideration.

All in all, as you will doubtless have gathered, we are very pleased and appreciative of the excellent relationship and service 
we receive from Will and from our perspective long may this continue!”


