
SUPPORTING EMPLOYEES’ MENTAL HEALTH 
DURING PANDEMIC

There are now new fears, worries and anxieties which people have never 
faced before as a result of the current pandemic. They might be worried 
about their job security, living alone and struggling to cope with isolation 
during lockdown, or facing stress as they work from home while trying to 
home-school their children at the same time. 
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Nearly half of adults in the UK have suffered from 
anxiety problems because of the coronavirus 
pandemic, according to a government survey - the 
Office of National Statistics (ONS) said 47 per cent of 
people had reported “high levels” of anxiety. 

Over four in five of people surveyed – 84 per cent – said 
they were worried about the effect the virus is having 
on their life, while 53 per cent said it was affecting their 
wellbeing, according to the ONS.

There is also now the new fear about coming out of 
lockdown with many people feeling too nervous to 
come back to work or send their children back to 
school, because they are worried about catching the 
virus. 

Charity Anxiety UK found that the idea of coming out 
of lockdown sparked anxiety in 67% of people with 
55% saying they had got used to being at home and 
now feared the idea of using public transport, going 
shopping or going to social events. 

So, what can employers do to help support the rising 
tide of anxiety and concerns among workers, both from 
those at home and those facing coming back into the 
workplace? 

Fortunately, as understanding of the importance 
of mental health and the link between mental and 
physical health has increased over the years, most 
private medical insurers have expanded their range of 
benefits and services.

Private medical insurance (PMI) can include online GP 
and Specialist consultations, mental health support 
services such as phone or online counselling, remote 
physiotherapy for musculoskeletal conditions that can 
be a cause of pain and depression, and support from 
specialist nurses for the management of ongoing heart, 
cancer or psychiatric conditions. If you don’t have a PMI 
scheme in place at your business, please get in touch 
with us. 

Employers should be communicating to their teams 
the details of all the remote support services which 
are available to them through their current employee 
benefit scheme. Businesses that offer benefits such as 
employee assistance programmes (EAPs), virtual GPs, 
health and wellbeing apps, or direct lines to mental 
health specialists are likely to find that these benefits 
are really coming into their own right now, so if you 
don’t have these in place, please do speak with our 
team at Christie Insurance. 

For employers, understanding how the uncertainty at 
the moment may take a toll on people’s mental health 
and thinking through some of the ways pressure can be 
alleviated, will help employees to manage themselves 
more effectively in the short and longer term. 

With many employers seeking solutions to the 
multitude of challenges coronavirus has presented, 
health and wellbeing benefits can lighten some of the 
load, offering many solutions to support employees to 
manage their mental wellbeing.
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For more information on how we can help, please contact James Bibby on 
0207 712 6017 or by email at: james.bibby@christie.com  


